Product Warranty and Maintenance

Warranty Information:

At HOTELSIGNS.com, we are more than just sign makers—we are Sign Artisans.
We take our craft seriously and use the highest quality materials available to
construct our signs. We do this because we know you want your signs to last.
We're confident in the integrity of our products—so confident, in fact, that every
sign produced by HOTELSIGNS.com is backed by our Life—of-the-Building
Guarantee. If at any time during the life of your building a sign needs replacing
due to defects in material or because of workmanship, we will replace that
sign—free of charge. That's a guarantee you can feel good about.

Please visit our link at http://www.hotelsigns.com/guaranteed-sign

Sign Cleaning/Maintenance:

Interior signage should only be cleaned using a non-abrasive cloth (such as a
microfiber towel or lint-free paper towel) and a mild soap and water solution or
Sprayaway Plastic Cleaner.

When cleaning signs, gently wipe with the cleaning solution and blot dry.

NEVER use the following:
e Abrasive cloths, sponges, or scrubbing brushes

Cloths that were used to clean other surfaces (helps avoid unintended
chemical reactions)

e Detergents containing ammonia or solvents
e Methylated spirits, solvents, or any acids

¢ Detergents containing abrasives

e Alcohol/lsopropyl alcohol
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